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Overall rating for this service

Is the service safe?

Is the service effective?
Isthe service caring?
Isthe serviceresponsive?

Isthe service well-led?

Overallsummary

Good
Good
Good
Good

Requires improvement

Good
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We carried outanunannouncedinspectionoftheservice
on20May2015.

Rutland CareVillage providesnursingand personal care
forupto84 people. Atthetime of ourinspection 76
peoplewereusingtheservice. Rutland CareVillageisa
purpose builthome splitintofourunits. Thevillage
includesaday carefacility.

A registered manager left the service in January 2015
whenaninterimmanagertook overthe managementof
theservice. Atthetimeof ourinspectiontheinterim
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manager had applied tobetheregisteredmanager. A
registeredmanagerisapersonwhohasregisteredwith
theCareQuality Commissiontomanagetheservice. Like
registered providers, they are ‘registered persons'’.
Registered persons have legal responsibility for meeting
the requirements in the Health and Social Care Act 2008
andassociated Regulationsabouthowtheserviceisrun.


http://www.prime-life.co.uk/
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Summary of findings

Peopleweresafebecause staffknewhowtorecognise
andreportsigns of abuse. People were supportedtobe
asindependentaspossible. Enough suitably skilledand
experiencedstaffwereavailabletomeetpeople’sneeds.

Staff used equipment safely when they transferred
people orassisted them with their mobility.

The provider had robust recruitment procedures.
Peoplereceivedtheirmedicinesontime.

People usingtheservicetold ustheyfeltstaffwere
knowledgeable about their needs Staff received relevant
training and support to be able to meet the needs of
people using the service.

Themanager, deputy managerandseniorstaffhada
goodworkingknowledgeoftherelevance ofthe Mental
Capacity Act 2005 and Deprivation of Liberty Safeguards
(DoLS). Other staff had an awareness of the legislation.

People’s nutritional needs were met. People had a choice
of foodsand drinks and spokein complimentary terms
aboutthemealsthatwereprovided. Staffwereattentive
to people’s health needs and supported people to access
health services when they needed them.
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Staff were caring. We saw examples of staff showing
kindnessand compassion. Peopleusingtheserviceand
their relatives had opportunitiestobeinvolvedin
decisionsabouttheircareand support. Peoplewere
treatedwithdignityandstaffrespected people’sprivacy.

Peoplereceived careand supportthatwas centredon
theirneeds. However, wesawthatrecentchangestoa
person’scare plan had notbeenimplemented and they
may have been at risk had we not broughtthe matterto
the provider’sattention. People had accesstosocial
activities and staff supported people tofollow their
interestsand hobbies. The provider had begunto pilota
new programmetosupport peoplelivingwithdementia
by providingindividuallytailoredactivitiesforthem.

People had opportunitiesto make suggestionsand raise
concerns. Theytold ustheywere confidentaboutraising
concernsand thatthey would belistenedto. The provider
had acted upon people’scomments and feedback, for
exampleinrelationtosocialactivities.

Themanagementteamwereclearlyvisibleandavailable
topeopleusingtheservice. Themanagementteamhad
clearlydefinedaimsandobjectivesaboutwhatthey
wantedtoachievefortheservice. Stafffeltwellled. The
providerhadeffective proceduresformonitoringand
assessing the service.



Thefivequestionswe askaboutservicesand whatwefound

We always ask the following five questions of services.

Is the se.rvice safe? Good ‘
Theservicewassafe.

Staff supported people to understand how they could stay safe. The provider
deployed enough staff to ensure that people’s needs were met. People
received their medicines at the right times.

Is the se'rvice effectiye? Good .
Theservicewaseffective.

Staff had received relevant training and development to be able to meet the
needs of people using the service. People were supported with their
nutritional needs and had access to health services when they needed them.
Staff understood and put into practice the Mental Capacity Act 2005 and
DeprivationofLiberty Safeguards.

Is the service caring? Good ‘
Theservicewascaring.

Staff understood people’s needs and developed caring and supportive
relationships with people. They supported people to be as independent as
possible. People were encouraged to express their views and be involved in
the planning and delivery of their care.

Is the service responsive? Requires improvement ‘
The service was not consistently responsive.

People received care and support that met their individual needs, but changes
toaperson’scareplanwerenotacted uponuntilwebroughtthe mattertothe
manager’s attention. Staff supported people to lead active lives based around
their hobbies and interests. The provider sought people’s views and acted
upontheirviews.

Is the se.rvice well-led? Good ‘
Theservice was well led.

People’s views and experience were used to improve the service and staff were
involved in developing the service. The provider had effective procedures for
monitoring and assessing the quality of the service.
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